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FAITH LIFE 
INTERNATIONAL CHURCH 

Loving God I Lifting People I Transforming Lives 

Through the Power of God's Word! 

June 1, 2021 

This letter serves to confirm that the individual is a live stream/prayer/security/food 
pantry/facilities team member at Faith Life International Church. Faith Life International 
Church is engaged in providing essential services to our church members and the 
surrounding community. Even with the recent restrictions on travel outside of the home 
during Storm/Hurricane_____________ our church remains open to provide essential 
services to our community. 

We are grateful to our church volunteers and staff and their critical role in our church during 

this natural disaster. The person presenting this letter is part of the staff/volunteer team 

that supports this these efforts. 

If you require additional confirmation of membership, please contact: 

Jennifer Taylor 

386.456.5200, ext. 103 

Thank you for understanding. 

Sincerely, 

Jennifer Taylor 
Operations Manager 

Pastors Ron & Gina Holmes 

1500 E. International Speedway Blvd. I Deland, FL 32724 

Ph: 386.456.5200 I http://faithlife.tv I info@faithlife.tv 

OR Joy Alvarez 

386.456.5200, ext. 104 
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Debriefing 
Debriefing overview: 

x It is a 7 phase intervention 

x It includes psychological and educational benefits 

x It is a structured group meeting  

x It moves from cognitive processing to emotional processing back to cognitive processing  

x Discussions allow for a safe (structured and rational) process of talking about  survivors emotions and  distress 

x Through the debriefing process, participants experience others who have had similar experiences and reactions 

 

Debriefing time and duration: 

x 3-5 days after the critical incident 

x 2-3 hrs. long 

Location for debriefing: 

x It should be done away from the crisis/disaster if possible 

x It can be done in a safe facility 

 

DEBRIEFING IS A 7 PHASE PROCESS 

1st Phase-Introduction  

The following information is provided to the group: 

x All statements, facts, opinions and discussions made during the debriefing shall be strictly confidential 

x No recordings or notes are allowed 

x No one should be criticized for how they feel. Instead they should be allowed free expression of feelings with 

acceptance, support, and understanding from each other 

x Group members are not to leave the group once it has started 

x All group members need to respond to the first phase. Participation in later phases is optional 

x Debriefing is not a critique of operations during the critical incident 

 

IMPORTANT: No media coverage should be allowed! 

  



2
nd

 Phase-Fact Phase:  

Participants are asked (response is optional): 

x Who are you?  

x What was your job during the incident? 

x Please discuss in general facts the critical incident  

 

IMPORTANT: This kind of questioning works for groups of 20 or fewer members, where every group 

member answers the same question. If the groups are larger, a different technique might be used (following more 

of a chronological order: So when the incident occurred: Who arrived first? Who arrived next and what happened?). 

3
rd

 Phase-Thought Phase: 

Participants are asked (response is optional): 

x What were your first thoughts about the incident once you got off the “autopilot” mode?  

IMPORTANT: This phase personalizes the experience for the participant. It makes it part of them rather than a 

collection of facts outside of them. 

4
th

 Phase-Reaction Phase:  

Participants are asked (response is optional): 

x What was the worst part of the event for you personally?  

IMPORTANT: This segment may last between 30-45 min. depending on the intensity of the event. Focus is given to 

participants emotions. 

5
th

 Phase-Symptom Phase: 

Participants are asked (response is optional): 

x What are the signs and symptoms of distress you may be experiencing?  

IMPORTANT: Explain that usually there are three occurrences of signs and symptoms discussed. Those that occur  

1) immediately during the event, those that occur 

2) during the next few days, and those that are left over and are still experienced 3-5 days after the incident 

3) at the time of the debriefing 

 

6
th

 Phase-Teaching Phase 

x Useful information to reduce the stress at home, work, etc is provided to all participants.  

7
th

 Phase-Re-entry Phase 

x Group members are prompted to ask any questions that they might have  

x The group might review some portions of the critical incident that they still  consider disturbing  

x Group members may even bring up new issues previously not discussed  

 



IMPORTANT: During this phase, group leaders can also provide encouragement and support. They can also 

ask what might be one positive thing that came out of this critical incident. It is helpful to have a resource 

list (phone numbers and addresses) available for each group member. 

DISCLAIMER: Debriefing is a good first step for helping people process their direct involvement with traumatic 

events, however, counselors must have specific training in debriefing prior to engaging in any type of 

debriefing exercise with survivors.      

 

Fact Sheets are developed and distributed by the American Counseling Association’s Traumatology Interest Network, and may be 

reproduced for use with first responders, and mental health volunteers, without written permission, but cannot be included in 

materials presented for sale or profit, nor other publications. The American Counseling Association must be credited in all 

reprints/adaptations, including those produced by third parties. Please download the most updated versions by going to 

www.counseling.org 



DEATH NOTIFICATION 

 
Notifying a family member or close friend that someone they love has passed away means you 
are forever part of their grief story. THIS MOMENT WILL BE BURNED INTO THEIR 
MEMORY. You have the power to make the first knowledge of the death traumatizing. Let that 
sink in. Though there's no one right way to tell someone that their loved one is dead, there are 
many wrong ways. When it's your job to tell someone their sister, husband or best friend has 
died, you control the manner in which they receive life-altering news. No matter how carefully 
you proceed, you can't make this a good experience; however, you can take steps to ensure you 
don't do any additional harm.  
 
1. CONSIDER THE RELATIONSHIP 
 
Should you be the person to deliver this news? Or would someone else be better suited? Think 
about the relationship they have with the deceased, and your own role in the life of the person 
you are informing. Does it make sense that you are the one to be telling this news? If you're close 
with either the deceased person, or the person being notified, the likely answer is yes. If you 
don't think you should be the one to notify someone of their loved one's death, it might be worth 
mentioning to leadership. Unfortunately, there's no easy way to deliver terrible news, but it does 
help if you're known and trusted by the person receiving the news. Proceed even more cautiously 
if this isn't the case. 

2. CONSIDER THE TIMING 

Think about the person you intend to notify. Are they at work or school? Do they have anything  
important happening, like an exam or a big meeting? Telling someone of a death is an important 
and urgent responsibility, but there can be leeway if the timing isn't right. It is a sign of respect to 
deliver this kind of serious news in a timely manner.  

3. COORDINATE WITH OTHERS WHO ALREADY KNOW 
If others know of the death, it's important to discuss who is notifying whom. Equally important is 
discussing the trickle of information. You wouldn't want to hear through the grapevine that your 
best friend is dead. Especially during the first 24 hours, death announcements should be 
restricted to immediate family and closest friends. And it should definitely not appear on social 
media until loved ones have been informed personally first. Make sure everyone who knows is 
on the same page about this, and that everyone will do their duty with some level of urgency. If 
there needs to be a delay, ensure all involved know so that this news doesn't spread. 

4. MAKE IN-PERSON CONTACT A PRIORITY 
Notifying someone of a death is a task that needs to be done in person. If you know where they 
are, find them. If you don't, get in touch and calmly explain you need to meet soon. You should 
try to temper your own emotions, and not give away the gravity of the situation until you are 
there with the person. However, they may suspect something is wrong anyway. There is no need 

http://beyondthedash.com/blog/how-to-announce-a-death-on-social-media/4951
http://beyondthedash.com/blog/how-to-announce-a-death-on-social-media/4951


to delay the notification if they already know something is up. Sometimes it is only possible to 
notify folks over the phone. If the travel time required to reach them jeopardizes delivering the 
news in a timely manner, you'll have to do it over the phone. Never text, email or leave a 
voicemail to this effect. Go in pairs if you can. 

5. GIVE A WARNING 
Once you are with the person, give them a brief warning of the unpleasant news to come. Have 
them sit down and prepare. If you are on the phone, ensure they have someone with them, and 
that they are sitting down. Though it's rare, people can become ill when receiving unexpected 
bad news. You want to make sure that the person will be safe in the rare event that they panic, 
have a heart attack or faint. Explaining in advance that you have news for which no one can be 
prepared does in fact help reduce shock, if only a little.  

6. BE GENTLE AND DIRECT 
Don't avoid saying dead. Once you are in person and have prepared them for bad news, there is 
no need for euphemisms or avoiding the subject. Deliver the news with control, compassion and 
words that leave no room for ambiguity.  

7. OFFER SUPPORT 
Don't rush away as soon as you have delivered the news. Make sure they are okay. Be there if 
they need to talk. Help them reach other family members, or drive them to be with loved ones. 
Offer your support, but be okay with it if they ask for privacy.  

8. FOLLOW UP 
Check in with the person in the following days, or at the funeral. Make sure they know how to 
contact you in the future. These moments are often forgotten in the aftermath of devastating 
grief. They may need to meet with you again to fill in the blanks in their memory.  
 
Script example: 

Open: I have some very bad news to tell you,” This (give the survivor an important moment 
to prepare for the shock). Say what happened: “Your daughter was in a car crash and she 
was killed.” “Your husband was shot today and he died.” “Your father had a heart attack at 
his work place and he died.” (Call the deceased by name if you know it.) Stay there: 
Patiently answer any questions about the cause of death, the location of the deceased’s 
body etc. If you don’t know the answer to a question, don’t be afraid to say so. Offer to get 
back to the survivor when more information is available, and be sure to follow through.  

Express condolences: “I am so sorry for your loss” 

IMPORTANT NOTE: Avoid bypassing the person’s grief with ‘they are in a better 
place, with the Lord, in Heaven, or you will see them again’. This comfort may be 
apprioprate late but it is NOT appropriate for the delivering of a death notice.  

http://beyondthedash.com/blog/how-to-avoid-saying-dead/6376


 
Biblical Guidance/Counseling Supplemental Materials 

 

Psychological First Aid Online 
PFA online includes a 6-hour interactive course that puts the participant in the role of a provider in a 
post-disaster scene. This professionally-narrated course is for individuals new to disaster response 
who want to learn the core goals of PFA, as well as for seasoned practitioners who want a review. It 
features innovative activities, video demonstrations, and mentor tips from the nation’s trauma 
experts and survivors. PFA online also offers a Learning Community where participants can share 
about experiences using PFA in the field, receive guidance during times of disaster, and obtain 
additional resources and training. 

 
https://learn.nctsn.org/enrol/index.php?id=38 
 
 
 
 
 
 

https://learn.nctsn.org/enrol/index.php?id=38


Crisis Management Vendor List: 

LIST vendors we may use in case of disaster (building/property damage). Examples: Roofer, plumber, 
A/C repair, electrician, lawn/tree maintenance, contractor/construction – List PRIMARY and BACKUP for 
each type.  

 

Materials/Service Provided: Roofing services  

Company Name: Warner Roof Consulting, Inc.   

Street Address: 1407 FLIGHT LINE BLVD., SUITE 11, DELAND, FLORIDA 32724      

Phone: 386-736-7515 Fax: 386-736-4622 E-Mail: warnerroofconsulting@gmail.com  

Contact Name: John Simms, Project Coordinator Account Number: ________________  

 

  

Company Name: C&R Roofing Enterprises  

Street Address: 408 N Spring Garden Ave, Deland, FL 32720  

Phone: (386) 734-6289 Fax: _______________ E-Mail: _________________  

Contact Name: _________________ Account Number: ________________  

  

Materials/Service Provided: Plumbing & Backflow services  

Company Name: Allen Plumbing & Backflow Services, Inc  

Street Address: 1510 N. Clearview Ave. Deland, FL 32724   

Phone: 386-734-0010 Fax:_______________E-Mail: allenplumbing@msn.com  

Contact Name: Noelle Account Number: ________________  

  

Company Name: Double Discount Plumbing Repair Service Inc  

Street Address: 2732 Candler Drive Deltona, FL 32725  

Phone: (386) 532-3092 Fax:_______________E-Mail: doublediscountplumbinginc@yahoo.com  

Contact Name: _________________ Account Number: ________________  

  

Materials/Service Provided: Electrical repairs  

mailto:warnerroofconsulting@gmail.com
mailto:allenplumbing@msn.com
mailto:doublediscountplumbinginc@yahoo.com


Company Name: Stafford USA Inc.  

Street Address: 1862 Patterson Ave, Deland, FL 32724  

Phone: (386) 469-9230 Fax: _______________ E-Mail: stg@staffordusa.net  

Contact Name: Jesse Havlin Account Number: ________________  

  

Company Name: Smith Construction Service Group  

Street Address: 898 Shadick Dr Suite 300 Orange City, FL 32763  

Phone: 386-574-2951 Fax:______________E-Mail: smithgroup@hotmail.com  

Contact Name: Richie Seremeta Account Number: ________________  

  

Materials/Service Provided: Air Conditioning services. 

Company Name: Comfort Service Heating & Air Conditioning/HVAC  

Street Address: 127 S Florida Ave, Deland, FL 32720  

Phone: (386) 736-1426 Fax:_______________E-Mail: croland@comfortserviceinc.com  

Contact Name: _________________ Account Number: ________________  

 

Materials/Service Provided: Gutter Cleaning Services. 

Company Name: Don Beer Seemless Gutters 

Street Address: 2465 Royal Rd, Deland, FL 32724 

Phone: (386) 734-8385 Fax: _______________ E-Mail: __________________ 

Contact Name: _________________ Account Number: ________________  

 

Company Name: AllGutter LLC 

Street Address: Volusia County 

Phone: (386) 320-3293 Fax: _______________ E-Mail: __________________ 

Contact Name: _________________ Account Number: ________________  

 

Materials/Service Provided: IT Services. 

mailto:smithgroup@hotmail.com
mailto:croland@comfortserviceinc.com


Company name: Geek Squad Services 

Street address: 1900 W. International Speedway Blvd, Daytona Beach, FL 32724 

Phone: 1-800-433-5778 Fax: _____________   E-Mail: _________________ 

https://www.bestbuy.com/site/services/geek-squad/pcmcat138100050018.c?id=pcmcat138100050018 
 

Company name: Spectrum Business Support 

Street address: ____________ 

Phone: 1-800-314-7195 Fax:______________ E-Mail: _________________ 

https://www.spectrum.net/support/general/charter-business-contact-us/ 

 

Company name: Ubiquiti Support 

Street address: ____________ 

Phone: 1-800-314-7195 Fax:______________ E-Mail: _________________ 

https://rma.ui.com/submit 

 

Materials/Service Provided: Lawn/ Tree Maintenance 

Company name: Jaime Bustamante 

Street address: _______________ 

Phone: ___________ Fax: ___________ E-Mail: e.bustamante@ymail.com 

Contact Name: _________________ Account Number: ________________  

 

Company name: Treescape Tree Removal Services 

Street address: 328 Churchill Downs Blvd, DeLand, FL 32724 

Phone: (386) 532-1066 Fax: _______ E-Mail: www.treescapestreeremoval.com 

Contact Name: _________________ Account Number: ________________  

 

https://www.bestbuy.com/site/services/geek-squad/pcmcat138100050018.c?id=pcmcat138100050018
https://www.bestbuy.com/site/services/geek-squad/pcmcat138100050018.c?id=pcmcat138100050018
https://www.spectrum.net/support/general/charter-business-contact-us/
https://rma.ui.com/submit
http://www.treescapestreeremoval.com/


Company name: Pro Trim Tree Services 

Street address: 690 East Kentucky Avenue Deland, FL 32724 

Phone (407) 462-1603 Fax: __________ E-Mail: www.protrimtrees.com 

 Contact Name: _________________ Account Number: ________________  

 

Company name: Clayton's Quality Tree Service 

Street address: 3133 Sky St, Deltona, FL 32738 

Phone: (614) 204-0180 Fax: _________ E-Mail: ______________________ 

 Contact Name: _________________ Account Number: _______________ 

 

Materials/Service Provided: Home Improvement 

Company name: Seagert’s Home Improvement 

Street address: _______________ 

Phone: (386)490-3625 Fax: ___________ E-Mail: lseagert@gmail.com 

Contact Name: Lee Seagert  Account Number: ________________  

 

Company name: Jenei Improvement LLC 

Street address: 305 Park Place, Ormond Beach, FL 32174 

Phone: (386)846-8946 Fax: ___________ E-Mail: jeneilmprovements@gmail.com 

Contact Name: ______________  Account Number: ________________  

 

Company name: My handyangel LLC 

Street address: 139 Holderness Dr, Longwood, FL 32779 

Phone: 407-272-8688 Fax: ____________ E-Mail: myhandyangel@gmail.com 

 Contact name : ______________ Account number: _______________ 

 

Company name: Deltona handyman services 

Street address: 1556 Rockwell Heights Dr, DeLand, FL 32724 

Phone: 386-848-2844 Fax: __________________ E-Mail:___________________ 

http://www.protrimtrees.com/
https://www.google.com/search?q=Merchant+Logo+Clayton%27s+Quality+Tree+Service&rlz=1C1CHBF_enUS866US866&sxsrf=ALeKk03KR3F4Fnvq8wa8jXbpkQ4454S7nQ%3A1621378090068&ei=KkSkYJvOA5L2swWDtJzYDg&oq=Merchant+Logo+Clayton%27s+Quality+Tree+Service&gs_lcp=Cgdnd3Mtd2l6EAMyBwghEAoQoAEyBwghEAoQoAEyBQghEKsCMgUIIRCSAzIFCCEQkgMyBQghEJIDMgUIIRCSAzIFCCEQkgMyBQghEJIDUNYQWNYQYKQYaABwAngAgAGtAYgBigKSAQMxLjGYAQCgAQKgAQGqAQdnd3Mtd2l6wAEB&sclient=gws-wiz&ved=0ahUKEwibi-uIqNTwAhUS-6wKHQMaB-sQ4dUDCA4&uact=5
mailto:myhandyangel@gmail.com


Contact name: __________________ Account number: _____________ 

 

 

 



FACILITIES:  LOCATIONS OF EMERGENCY SYSTEMS 

A. Main Utilities 
 1. Main water shut-off valve: Left side of main drive up entrance (lower) _____________ 

 2. Sprinkler shut-off valve: Left side of main drive up entrance (higher) ______________ 

 3. Main electrical cut-off switch:  

• (1st floor) Back of atrium stage; switch off all breakers 

• (2nd floor) IT closet; turn off main switch  

4. Main gas shut-off valve: Back of church building near youth area; two shut off valves _ 

 5. Heating/cooling system controls: __________________________________________ 

B. Fire Suppression Systems (by room or area) 
 1. Sprinkler Heads: All hallways and individual rooms____________________________ 

 2. Fire hoses: We do not have any ___________________________________________ 

C. Water Detectors: We do not have any ____________________________________________ 
 
D. Keys 
 Key boxes: Outside of main entrance on the right-hand side______________________ 

 
Individuals with master keys: 
1. The following individuals have exterior keys: 
2. Pastor Ron 
3. Pastor Gina 
4. Ministers Gayron & Jennifer 
5. Deacons Chad & Sasha 
6. Joy & Anthony 
7. Elder Tucki/Elder Rich 
8. Ava Williams 
9. Jemille Johnson 
10. Stacy Brown 
There is no ONE key that opens EVERY door in the church. There are many keys. Deacon 
Chad Holmes and Minister Jennifer Taylor has every door key on their key ring. 
 

E. Fire Extinguishers (label by number according to type on floor plan) 
1. Type A – wood, paper, combustibles; 2. Type B – gasoline, flammable liquid; 3. Type C 
– electrical; 4. Type ABC – combination; 5.  Gaseous 

 
F. Fire Alarm Pull Boxes (use floor plan and describe): 
 
 



G. Smoke and Heat Detectors (use floor plan and describe):  
 
 
H. Radios (transistor/two-way for communication/weather): We do not have any  
 
 
I.  Emergency Supply Kits: Bookstore and Member Relations closet 
 
 
J. First Aid Kits: Kitchen on top of refrigerator  
 
 



d 

 MAS-TEC     Fire Extinguisher;       Smoke detector;      Pull;        Lock box 



 



Crisis Outreach Call Process & Scripts 

 

Team Overview 
This team is responsible for calling all members, joiners, and attendees. We are never to counsel, 
but to display kindness, prayer, and concern expressed by Pastors Ron & Gina. The objective of 
the Outreach Calls is to assess the needs of each members, joiners, and attendees. 

• Each caller will be trained in the proper calling procedures. 
• Each caller will also be trained how to fill out all forms for entry into F1. 
• Appropriate forms will be updated in F1 and passed on to Pastors (and/or Staff as 

necessary). 
• Each call should not last more than five minutes. 
• The caller will be responsible for letting each member know that he/she is calling on 

behalf of Pastors Ron & Gina Holmes. They will express the following: 
 Pastors Ron & Gina love them and thank God for them. 
 They are glad that they made Faith Life their church home. 
 Callers will always work with members of the same gender (male to male or 

female to female). 

 

Outreach Call Process 

When calling people on the list, make sure that you are entering the notes pertaining to the call 
into Fellowship One. If you do not have access to Fellowship One, please let us know. 

1. Open Fellowship One 
2. In the People Search field, enter the person’s name you are calling 
3. If you find that there is a duplicate record, make a note of it in the Member Outreach 

Group Me 
4. and select the most recent profile 
5. Scroll down to the notes section 
6. Select the + ADD button 
7. In the NOTE TYPE drop down, select Member Outreach 
8. Enter the call notes for the person in the NOTE field 
9. Select SAVE 

 

 

 



Sample Script 

Caller: “Hello. I’m (Name), a member of Faith Life International Church, calling on behalf of 
Pastors Ron & Gina Holmes. I was wondering when there might be a convenient time for us to 
talk. I’m guessing that this call should not take more than 5 minutes. I wanted to reach out to 
you regarding the recent (insert crisis here – hurricane, flood, fire, active assailant, or pandemic). 
We wanted to see if there were any needs you may have and how we can best assist you as your 
church family.” 

After you end your call, take detailed notes on the log in FellowshipOne, and communicate red 
flag issues to the Resource/Outreach Liaison. 

 

FellowshipOne Status Definitions 

• Visitor – A person visiting at least once 
• Attendee - Visited multiple times, consistent attendance for at least 2 months 
• Joiner – Individual has completed a member intake form and has been given a new 

member packet 
• Member – Joiner has completed New Members Orientation and Faith Foundations Class 
• Inactive Member – Joiner or Member that has not attended service or responded to 

Member Outreach efforts in over six months 
• Dropped – Joiner of Member that has sent notice that they are attending another church 

or stated that they are no longer attending Faith Life International Church. Also, Inactive 
member that has not attended service or responded to Member Outreach efforts in over 
one year 

• Deceased – A person who has died. 

 



Hurricane Preparedness (AT THE START OF THE SEASON BEFORE AY STORMS HIT) 

Hurricane season is upon us once again and will last through November 30th. Florida can be threatened 
at any time during this season. While we do not walk in fear, we encourage you to use wisdom and be 
prepared for anything that may come our way so we have attached a Hurricane Preparedness Guide for 
your reference. This resource was developed to help you take precautions to protect your family and 
property so please take a moment to read this information. 
We encourage everyone to develop a personal disaster preparedness plan before an emergency strikes. 
The following websites can aid you in further preparations: 
https://www.nhc.noaa.gov 
https://www.fema.gov 
https://www.floridadisaster.org 

  
“Don’t be afraid, for I am with you. Don’t be discouraged, for I am your God. I will strengthen you and 
help you. I will hold you up with my victorious right hand.” Isaiah 41:10 NLT 

  
Faith Life International Church 
Crisis Management Team 
 

Pastors Letter <ATTACH CHECKLIST> (BEFORE STORM) 

Hello Faithlife Family, 

Be thou prepared, and prepare for thyself, thou, and all thy company that are assembled unto thee, and 
be thou a guard unto them.  Ezekiel 38:7 
 

As we prepare for a potential storm to impact our community, our thoughts are first and foremost for 
the safety of you and your family. As we continue to pray that the storm will turn and not cause harm to 
any; we are also preparing to mobilize to be a resource for you and your family after the storm.  Updates 
will be communicated via text and email; as well as on our website and social media platforms. For your 
convenience, a hurricane preparedness checklist is attached. We love you and pray for your continued 
safety. 

 

In His Service, 

Pastors Ron & Gina Holmes 

 

 

 

https://www.nhc.noaa.gov/
https://www.fema.gov/
https://www.floridadisaster.org/


GroupMe (BEFORE STORM) 

<Post Hurricane Preparedness graphic in GM> 

Hello Faith Life Family! 

Let’s use our faith to declare and wisdom to prepare to be safe! Please see our Hurricane Preparedness 
checklist that we have put together for you! Please keep an eye on our website and social media 
platforms for updates and available resources following the storm.  

 

Social Media (BEOFRE STORM) 

<Post Hurricane Preparedness graphic> 

Be prepared! Stay Safe! Continue Praying! 

Stay tuned for updates following the storm! 

 

Church closed messaging Email / Website BEFORE STORM 

Greetings Faith Life Family, 

We pray that you and your family have taken the necessary precautions during this time. As we continue 
to monitor the weather, forecasters are increasingly confident that a storm will arrive in the area 
on______________. The church office will be closed on ______________________ until the storm 
passes and it is safe to reopen. 

During this time, your safety is important to us; please exercise caution if you must travel. For the most 
up-to-date information regarding reopening and post-storm resources, please consult our website or 
social media platforms. 

After the storm passes, if you are in need of assistance please call _____________________ or send an 
email to ___________________ and someone will get back with you as soon as possible. Please be safe 
and we look forward to reopening soon. 

 

Phone answering closed message- DURING STORM  

Hello, you have reached Faith Life International Church located on 1500 East International Speedway 
Blvd in DeLand Fl. Our church offices are closed due to _______________ and we are expected to 
reopen on ______________ (or) after the storm has passed and it is safe to do so. We will post updates 
with information regarding reopening and church services on www.faithlife.tv, GroupMe, Facebook and 
Twitter throughout this time. If you are in need of assistance please call _____________________ (or) 
send an email to ___________________. This email address will be regularly monitored during the 
storm and someone will get back with you as soon as possible. Please be safe and we look forward to 
reopening soon 

http://www.faithlife.tv/


Door Sign Messaging DURING STORM 

Due to storm/hurricane _____________ we are currently closed. Please see updates on our church 
website at www.faithlife.tv, GroupMe, Facebook and Twitter regarding church re-opening and available 
resources.  

 

Email Post Hurricane Message AFTER STORM 
 
“For the Lord, your God is living among you. He is a mighty savior. He will take delight in you with 
gladness. With his love, he will calm all your fears. He will rejoice over you with joyful songs.” Zephaniah 
3:17 NLT 
 

The storm has passed! Let us rejoice in Him that has brought us through. Listed below, we have provided 
resources available in the community to assist you and your family: 
 
· Resources 1 
· Resources 2 
· Resources 3 
 
If you have any special needs not listed above please call _____________________ or send an email to 
___________________ and someone will get back with you as soon as possible. The Church offices will 
reopen on ___________. We will resume worship service on ______. 
 
Please remember to check our social media platforms for the latest information. 

 

Faith Life International Church 
Emergency Response Management Team 
 

 

Text Hurricane Message AFTER STORM 

The storm has passed! Let us rejoice in Him that has brought us through. Please see our website for 
additional resources.  If you have any special needs please call _____________________ or send an 
email to ___________________. 

 

 

 

http://www.faithlife.tv/


PREPPING FOR A STORM: THINGS YOU CAN DO TODAY! 
 

✓ Make a family plan and practice hurricane drills at home.  
✓ Arrange for a relative friend or neighbor to help your children if you are at work.  
✓ Make a plan to check on a neighbor who might need help in an emergency.  
✓ Have maps outlined for primary and alternate routes to travel during an evacuation.  
✓ Notify friends, family, or caregivers when you are leaving and where you will be.  
✓ Know where county shelters are as a last resort and telephone numbers in case you need public 

transportation.  
✓ Take the first aid / CPR class.  
✓ Make a plan for your pets. Board them with family friends or a kennel if they cannot evacuate with you. 

Make sure your pet has current rabies tag license identification tag vaccination information and 
medications. Take your pet’s carrier collar and leash food and water bowls bedding and play toys.  

✓ Find out about your workplace and child's daycare disaster plan.  
✓ Establish a contact person out of the affected area to call in case of emergency.  
✓ Take pictures video inside and outside of your home for insurance purposes. Store the pictures / video and 

important papers in a container and a safe place.  
✓ Check your home for hazards.  
✓ Install and or test your smoke detectors.  
✓ Brace shelves and cabinets.  
✓ Tie water heater to wall studs using plumber's tape.  
✓ Take your family on a field trip to the gas and or water meter shut offs and attach a wrench near them.  
✓ Prepare a go pack in case of an evacuation.  
✓ Place important papers, change of clothes, contact information and medications in a backpack or similar 

container.  
 
For help in disaster planning, visit www.volusia.org/emergency. Click on the ‘Code Red’ to register for 
emergency alerts.  

 
Key Phone Numbers 

County and Local Assistance 

Daytona Beach 
www.codb.us 

United Way First Call for Help 
211 or 386-253-0563 

DeBary 
Hotline: 386-601-0200 

American Red Cross 
386-226-1400 (daily) 
866-GET-INFO (during crisis) 

DeLand 
Hotline: 386-626-7000 

FEMA Assistance number 
800-621-3362. 

Orange City 
386-775-5400  

FPL hotline 
1-800-4-OUTAGE 

Volusia County Hotline 
866-345-0345 

Sanford Emergency Management 
407-665-5102 

http://www.volusia.org/emergency
http://www.codb.us/


DISASTER SUPPLIES 
 

At a minimum have a 3-7 day supply of water non-perishable food medication and other necessary items per person and 
per pet. To calculate the amount of water and food remember: 

• 1-2 gallons of potable water per day per person  

• store water for non-potable uses in clean tubs or other suitable containers  

• 3 meals per day per person 

• 1/2- 1 gallon of water per day per pet 
 

Below are suggested items to consider preparing. 
 

Food items 
▪ canned vegetables 
▪ canned fruits  
▪ canned meats  
▪ canned soups  
▪ bottled canned or powdered 

drinks  

▪ infant food and formula  
▪ cereal  
▪ peanut butter, jelly  
▪ bread 

▪ crackers cookies  
▪ granola bars 
▪ graham crackers 
▪ sugar 

 

 

Personal Items 
▪ medications  
▪ children's vitamins  
▪ diapers  
▪ extra baby bottles  
▪ wet wipes  
▪ sanitary napkins  
▪ toothbrush/toothpaste  

▪ denture care  
▪ soap  
▪ razor  
▪ shaving cream  
▪ comb  
▪ sewing kit  
▪ assorted safety pins  
▪ extra hearing aid batteries  

▪ liquid hand soap  
▪ toilet paper  
▪ paper towels  
▪ change of clothing  
▪ extra eyeglasses  
▪ saline solution and contact 

lens case  
▪ cash bills, change 

 

First Aid Supplies 
▪ aspirin  
▪ anti-diarrhea medicine  
▪ thermometer  
▪ rubbing alcohol  
▪ peroxide  
▪ ointment for cuts/insect bites  

▪ compresses  
▪ rolls of gauze  
▪ bandages  
▪ first aid tape  
▪ assorted adhesive bandages  
▪ scissors  
▪ tweezers  

▪ two pairs of latex gloves  
▪ water purification tablets  
▪ insect repellent  
▪ sunscreen  
▪ cotton balls  
▪ q-tips 

 

Other necessary items 
▪ waterproof portable plastic 

container with lid for important 
papers  

▪ weather radio with an alarm 
feature and batteries  

▪ flashlight with batteries 
▪ extra batteries  
▪ manual can opener  
▪ disposable utensils  
▪ napkins or paper towels  
▪ large plastic food bags  
▪ plastic wrap  
▪ aluminum foil  

▪ ice chest  
▪ non-electric clock 
▪ chlorinated bleach  
▪ utility knife  
▪ plastic sheeting  
▪ heavy work gloves  
▪ masking tape  
▪ pliers  
▪ Hammer 
▪ screwdriver  
▪ vice grips  
▪ nails, screws  
▪ plywood  
 

▪ bungee cords  
▪ dust masks  
▪ plastic safety goggles  
▪ crowbar  
▪ all purpose cleaner/disinfectant  
▪ bucket, mop, broom  
▪ whistle  
▪ ABC fire extinguisher  
▪ fix a flat for punctured tires  
▪ sleeping bags or blankets  
▪ lightweight portable folding cots  
▪ pillows, towels, washcloths 

 



SCRIPTURES TO STAND ON 
 

“For God so greatly loved and dearly prized the world that He [even] gave up His only begotten (unique) Son, 
so that whoever believes in (trusts in, clings to, relies on) Him shall not perish (come to destruction, be lost) 
but have eternal (everlasting) life.” - John 3:16 AMPC 
 
“NOW FAITH is the assurance (the confirmation, the title deed) of the things [we] hope for, being the proof of 
things [we] do not see and the conviction of their reality [faith perceiving as real fact what is not revealed to 
the senses].” - Hebrews 11:1 AMPC 
 
“We are assured and know that [God being a partner in their labor] all things work together and are [fitting 
into a plan] for good to and for those who love God and are called according to [His] design and purpose.” - 
Romans 8:28 AMPC 
 
“And this same God who takes care of me will supply all your needs from his glorious riches, which have been 
given to us in Christ Jesus.” - Philippians 4:19 NLT 
 
“No weapon formed against you shall prosper, And every tongue which rises against you in judgment You shall 
condemn. This is the heritage of the servants of the LORD, And their righteousness is from Me,” Says the 
LORD.” - Isaiah 54:17 NKJV 
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